<z KIT CARSO

Standby Policy

Kit Carson Internet Standby policy requires that the account:
e Must be in good standing (paid in full) to date.

e Must have been on or active for a minimum of six (6) consecutive billing
cycles.

e Can only be on standby for a “maximum” of six consecutive billing cycles
and then will be automatically re-activated at the full rate.

e Canonly be placed on Standby on the 1% day of the month following the
request.

e Service can be re-activated at any time of the month at a pro-rated rate.

e The current Standby rate of $27.50/mao. plus tax is subject to change with
30-day notice.



