
 

  

  
 

 
 
 
 

Important Notice to Customers 

 
Dear Valued Customer: 

 

Recently you may have noticed brief  interruptions in your internet service that 

have been investigated and identified.  Please know that we are aware of  

these issues and are monitoring our networks for maintaining your service as 

we work to remedy these interruptions.   

 

We have our entire internal team along with outside experts looking at all the 

many devices that make up our network including all hardware and network 

traffic routing protocols to ensure maximum reliability.  We will continue to 

keep you advised of  the situation until the matter is fully resolved. 

 

We recognize your need for uninterrupted service and are working diligently 

and expediently to remedy any intermittency in your service.  We appreciate 

your patience as we make these corrections.  Thank you as always for being a 

valued Kit Carson Internet Customer. 

 

Sincerely, 

Kit Carson Internet 

 

 

 


