DIBRCK

Dear Customer:

BRCK LETTER OF AUTHORIZATION

Thank you for choosing BRCK as your service provider. In order to transition your current telephone number to BRCK VOIP services,
BRCK must work with your previous service provider to ensure that your service is uninterrupted, and where applicable, to ensure that
your number is transferred.

Your prior service provider requires this letter as a proof that you have explicitly authorized and requested that your service and current

telephone number be transferred to another service provider. By filling in all the information requested below, and signing and dating this

letter, you provide us with the authorization to initiate the process of transferring your service and telephone number to BRCK VOIP
Services. You will then be able to use your old number with your new BRCK service.

Please ensure the following information is completed accurately which will help prevent possible delays.

Company Name:____
(Note that all TN'’s listed below must be associated with this Company Name)

Street Address: (Service Address)

City: State: ZIP:

Current Service Providers:

Telephone Number Begin Telephone Number End Provide BTN (Billing Telephone
Number) for all ported numbers

Customer
Requested Port
Date

By signing below | designate BRCK or its designated agent to transfer my service from my current provider to BRCK.. By signing
below | also authorize BRCK or its designated agent to transfer my current telephone number used to provide service so that BRCK

may provide its service to me. By signing below, | also authorize BRCK or its designated agent to obtain billing information, customer
service records and other network information required to provide me with BRCK service. | understand that | may consult with BRCK

as to whether a fee will apply to the change.

Print Name: Date:

Signature:




LOA Guidelines:

All information needs to match what the losing carrier has on file or it may be rejected.

You can change the 911 service address when the number(s) port. Just send an email
with the new address you would like along with the LOA.

List numbers in column 1

If you have a sequential group of numbers, just list the first number in column 1 and the
ending number in column 2. If numbers are not sequential, leave column 2 blank.

The BTN must be listed on the first line of column 3. This is the master number that the
losing carrier has on file. There should only be one BTN. This is usually not listed on a
phone statement so you may have to call your carrier.

Date requested — You can specify a port date and we will request it. In most cases, if the
request is reasonable, carriers will make every attempt to accommodate. However, it
cannot be guaranteed. If no date is requested, please enter “ASAP”. You will be
notified in advance of the port date once the losing carrier assigns it.

The person signing the LOA must be an authorized user on record with the losing carrier.

Use multiple LOAs if:

You use more than eleven line entries (Don’t squeeze in more).

You have more than 1 location. You a separate form for each location.

You have multiple BTNs. It is rare but if there are multiple BTNs, use a separate form for each.

You have multiple carriers. Use a separate form for each.

Do not enter Toll Free Numbers. A different form (RESPORG) is used for Toll Free
numbers.

BRCK works diligently to port your numbers quickly. If you are unsure about anything,
ask questions. Porting can be frustrating when the losing carrier rejects the order. It
delays your port and slows down our team from processing all orders. We want these
to go as smooth as possible.



