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IMPORTANT! Before starting with the following instructions, ensure your router is ​
plugged into power and has our Ethernet cable connected to the white “WAN” slot.  
 

​
​
*Please note Ethernet may not be yellow. Typically installation cable will be black unless aftermarket 
cable is provided.​
​
Getting your Calix router setup 
1. Upon ensuring all connections are correct and 
your Calix device is connected to power, reach 
out to Kit Carson Internet IT for initial setup.   
The router will not function without this step.  
 
2. On your devices, look for the default Wi-Fi 
name (SSID) and your Wi-Fi password (WPA Key). 
This can be found on the bottom of the router. If 
you wish to change this, please let the technician 
know. 



​  
3.Once you have contacted 
the KCI technician, you're 
all set ! Look for your Wi-Fi 
information on your 
devices and connect with 
either the default 
information (if you chose to 

leave it as is) or your new Wi-Fi information ! If you have any issues, feel free to reach out to 
the technicians.  
 
4. If you have any mesh points, you may pair those now. The pairing process involves 
connecting the mesh unit to the main router via Ethernet. They will begin the syncing process. 
After this first time setup, you may place the mesh point anywhere in your household. ​
​
Things to note regarding the mesh:​
​ ​
​ * For the best results, place them at a halfway point where you have poor signal. 
​ * The routers can only support a maximum of 4 mesh satellites. 
​ * The mesh units are only designed for indoor use. They are not for outdoor placement. 
 
____________________________________________________________________________________________​
​
 
Kit Carson Internet App Introduction & ​
Final Setup Instructions: 
This app allows you to manage your home        
Wi-Fi network, set your Wi-Fi name/password. 
See attached devices, parental controls.  
*Download instructions on the next page. 
​
1. Once you’ve Downloaded the App, Identify 
Your Router. During setup, the app will ask for 
your router's model number (usually 
GS4220E). If you are unsure, this information 
is printed on the label at the bottom of your 
router. 

3. Create Your Account Once the router is 
paired, follow the prompts to create your 
account. Congratulations! From this point, you 
will have full access to features like device 
priority, guest networks, and parental controls. 

 
 
 



 
Kit Carson Internet App 

1. Download the App (3 ways): 

●​ Search: Open the Apple App Store or Google Play Store and search for "Kit Carson 
Internet." 

●​ Direct Links:  

Apple/IOS: ​
​ https://apps.apple.com/us/app/kit-carson-internet/id6758427159 

Android: 
https://play.google.com/store/apps/details?id=com.kitcarson.smarthome 

●​ QR Codes: Alternatively, open your phone’s camera and point it at the QR code below. 
Tap the link that appears on your screen to go directly to the download. 

Android:​ ​ ​ ​ ​ ​ Apple/IOS: 
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